
AEB tender – SDN support packages  

 

Terms of Agreements 

 

By paying the initial deposit, or by confirming you would like to proceed via email, you 

agree to these Terms and Conditions. 

 

All bookings will be on a first-come, first-served basis.  

 

Given the high demand expected from this service, the CLIENT is required to pay an 

initial deposit of £350+vat to secure this service. This is non-refundable. The remaining 

balance will be required via invoice, payable within 7 days of the work being 

undertaken.  

 

Submission deadlines dates are fixed, the CLIENT agrees to provide SDN with all 

necessary and required information in accordance with agreed timelines (see Service 

Offer document). Should the CLIENT not submit the required information in time, we 

cannot guarantee that our full service can be provided.    

 

The CLIENT acknowledges, SDN will advise against tender submission should the client 

have insufficient evidence to back-up their claims.  

  

The CLIENT acknowledges, SDN will prepare bid information based solely on the 

information and evidence provided.   

  

The CLIENT acknowledges, SDN will not knowingly prepare bids which falsifies the 

CLIENTs information and evidence.  

  

The CLIENT agrees to be responsible for confirming the information provided in their 

bid as suitable, true and accurate.  

  

The CLIENT acknowledges that the purchase of this service involves a degree of risk and 

SDN offers no guarantee of success.   

 


