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Example SAR layout in Mesma

Writers are encouraged 
to write concisely 

Check Text box looks for 
evaluative words

This layout can be changed to suit the provider and the framework.
Once completed the data can be exported into a PDF report
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Meet Mia: Mesma’s Intelligent Assistant 
for Quality Assurance and improvement

From September Mia will summarise and analyse large volumes of data.

Mia will support users to craft the SAR from unstructured notes and data.

Mia will work with the inputs from you and your colleagues to identify areas 
of strength and weakness across single teams or multiple areas.

"Mia is a 
game changer"

User group feedback 2025

mesma.co.uk/meet-mia
Quality Assurance & 

Improvement Expertise 
Enhanced with AI

Save Hours, Gain Insights 
Faster Quality Decisions
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